
‟The working pattern of the 

Rehabilitation Centre for the 

families of persons with 

disabilities’

Samara 2007-2013 



Пролог

The story about how the Rehabilitation Centre for the families 

of persons with disabilities was established, started in 2007 as 

President Yan V. Vlasov (All-Russian MS Society – ARMSS) 

approved of the Centre project developed 

by Svetlana Goronkova and Oleg Ipatov.

DARE TO DREAM, KNOW HOW TO WORK –

AND YOU‟LL HAVE IT DONE



The project provided for making  

barrier-free environment and 

independent life for patients and 

persons with disabilities. Indeed, 

over the past 5 years the number of 

people with MS increased by 2.4 

in the Samara region alone, while 

in the Volga region it averagely 

grew four-fold (Neurology 

Research Institute, Russian 

Academy of Medical Sciences).

Emphasizing the problem



Multiple sclerosis (MS) is one of the most 

dangerous diseases of the central nervous system. It 

comes suddenly and without visible causes; it can 

make a person disabled very much within 2 or 3 

years.

Patients‟ vision worsens, arms and legs are affected, 

people can work and care for themselves less. The 

psychological trauma is heavy. 

The scary thing about it is that mostly young people 

develop MS, and most likely they are mothers 

under 35.

Emphasizing the problem



Medical services help to maintain physical wellbeing. To preserve
social wellbeing, a complex process of rehabilitation measures is
necessary.

The most promising practice here is the usage of resources from
within micro-social environment (family, friends, colleagues).

Social rehabilitation



The project, which provides rehabilitation with the efforts of

disabled people themselves, was implemented by Samara

voluntary organizations (ARMSS, Samara Region MS Society

- SRMSS, Samara City MS Society - SCMSS, PRIZMA – a

soc. of disabled people) with the support of the Administration

of the Samara city district and the Samara region government.

How the centre was established



Centre

Social partnership idea: SRMSS, SCMSS, ARMSS, PRIZMA

Fundraising Outfitting

Methodology 

provision, experience 

development and 

exchange

Engaging 

volunteers and 

services recipient

Programmes

Grants by 

President, Region 

Admin, City Hall, 

Foundations;

business charity, 

services for free, 

private donations, 

NGOs, medical 

profession, 

volunteers

About 5 mln

rubles, annually 0.5 

mln rubles, about  

0.5 mln rubles by 

services for free

The centre develops methodology for the following networks: ARMSS, All-Russian Patients Union, 

Public Council, Federal Service on Surveillance in Healthcare and Social Development, covering 75 

Russian Regions.

Grants by business 

charity and 

Foundations; 

volunteers, NGO 

members, relatives 

300 m2 ,

entrance outfitting, 

full accessibility

54 NGOs, ARMSS, 

90 NGOs in All-

Russian Patients 

Union, 30 Samara 

NGOs, Povolzhye

Centre, MS Network, 

Social Mechanics 

Org., ROCTRIMS, 

Russian Neurology 

Society, MSIF, EMSP, 

Samara Medical 

University

13 grant projects, 

MSIF, EMSP, 

consultative status 

with ECOSOC, UN

54 NGOs, ARMSS, 

90 NGOs in All-

Russian Patients 

Union, 30 Samara 

NGOs, Povolzhye

Centre, MS Network, 

Social Mechanics 

Org., ROCTRIMS, 

Russian Neurology 

Society, MSIF, EMSP, 

Samara Medical 

University

Over 30,000 users

Over 10 mln visits

City Admin, public 

social protection 

service, Property 

Management  Dept., 

Radost Charity 

Foundation, ER-

Telecom, BIOKAD 

Co, Region Admin, 

RU-CENTER, 

FastVPS, Google, 

RITLABS, RELARN, 

MOTIV, IBResource

Municipal,

regional, federal, 

international



In the beginning

We got the premises dilapidated. 

NGO activists developed a project by themselves stipulating the 

premises to be adapted for their  requirements.



In the beginning



In the beginning



Outcomes:

• The area for the Centre increased twice (up to 300 sq. m.)

• A subsidy for the repairs received

• Funds for Centre equipment received

• Funds for the entrance outfitting received

• A subsidy to maintain the premises allocated

• Contracts with sponsors to provide communication 

services (telephony, Ethernet), guarding

Fundraising



Outcomes of the collaboration with the Samara District Administration: 

Social Protection Service Department financed repairs within the frames of the 

programme “Development of barrier-free environment for people with disabilities 

and mobility difficulties and their social integration in the society”

Fundraising



Outcomes of the collaboration with the Samara Region 

Government:

Annual subsidies to maintain the premises (paying utilities) 

secured

Outcomes of the collaboration with charities:

Support from the Charity Foundation „Radost‟ to purchase 

equipment for making the entrance outfitting

Fundraising



The Centre includes:

• Unit for social and everyday rehabilitation

• Unit for social and psychological rehabilitation

• Unit for occupational and civil rehabilitation

• Training centre for IT-technologies

• Unit for adaptive physical training

• Unit for Nursing service

• Unit for social assistant

Centre structure



Centre activities main trends

I. Patient socialisation based on the experience exchange
(conducting thematic and animation events with people with 
disabilities participating)



II. Implementing the medical and social rehabilitation pattern:

- Patients visited by specialist doctors (neurologist, rehabilitation 
therapist, eye doctor, family psychologist)

- Conducting regular schools for patients (acquiring new information 
about the disease, comfortable therapy news, rehabilitation 
significance and importance, benefits of patients physical activity, 
the level of which is tailored for everybody.

Centre activities main trends



III. Adaptive physical training and applied creativity classes
Yoga and karate classes conducted.
Recreation and sporting events conducted timed with special 
occasions.
At the Centre interested people can have classes on needlework, 
knitting and other handicrafts.

Centre activities main trends



IV. Social advertising development

Centre activities main trends



V. Information technology
ARMSS professional information and technological service
Broad traffic wireless Ethernet, 2 servers,
Webinars conducted, live broadcasting, technical support.
15 thematical sites. Over 10 mln visitors.
PC classes in development.

Centre activities main trends



VI. Social and psychological support

Social psychologist consults patients and renders support at home and 
by means of communication.

Centre activities main trends



VII. Nursing services

Neurologists and eye doctors, who render medical and social 
rehabilitation services to people with disabilities

Centre activities main trends



VIII. Social assistant service

It provides social services for families having a person with 
disabilities at home, who has restricted mobility.

Centre activities main trends



IX. Arranging activities with families

Centre activities main trends



X. Organising exercises for patients at the public centre
HIPPOTHERAPY 2005-2013

Centre activities main trends



XI. Organising All-Russian thematical rallies annually at the 
State Budgetted Centre BEREZA in 2010, 2011, 2012 and 2013
According to the three-party agreement between SRMSS Health 
ministry, the Bereza Centre

Centre activities main trends



XI. Organising All-Russian thematical rallies annually at the 
State Budgetted Centre BEREZA in 2010, 2011, 2012 and 2013
According to the three-party agreement between SRMSS Health 
ministry, the Bereza Centre

Centre activities main trends



Expected results

1. Experiences to be shared here 

in the atmosphere of trust and 

empathy.

2. Occupational rehabilitation 

and everyday support. 

3. Family maintenance.

4. Care for people with 

disabilities.

5. Skills on upbringing 

development and socialising

children in a difficult situation 

for parents with disabilities.



Centre opening ceremony

On 25 April 2013, 

the formal opening ceremony 

of the Centre of rehabilitation 

in PwMS‟ families took place, 

which is the first centre of the 

kind in Russia.



Nowadays the Centre develops methodology

for the social and professional MS movement

in Russia. While having vast experiences,

organising consultations and transfers of

technologies for Russian regional MS centers

and agencies, the CENTRE represents a

leading region on the national and international

level in fighting multiple sclerosis.

Transferring technologies



Centre awards



International Person with MS 2012-2013

On 9 May 2013, Svetlana Goronkova, 

founder of the Centre and President of 

the Samara MS Society, became the 

winner of the 2013 James D. Wolfensohn

Award for International Person with MS.

We are honored and grateful for this 

highly respected award.

THANK YOU!


